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Travel Diary for Users 
For services aimed at private individuals or employees of companies that procure some form of Combined Mobility Service
In order to examine how combined mobility services affect individuals’ travel, pilots are advised to collect detailed data on individuals’ travel itineraries, trip duration, and modal choices. Ultimately, this data could be collected via smartphone applications that track individuals’ travel patterns, but in the absence of these travel diaries are a useful alternative.
Users of a service should complete their first set of diary entries for at least a 7-day cycle (Monday-Sunday) before starting to use the service. A second set of diary entries (for another 7-day cycle (Monday-Sunday)) should be completed during the pilot after a period of time long enough to allow individuals to establish new travel patterns (a form of “steady state”). The travel diary that is handed out should therefore include space for at least 14 diary entries.  
The goal is to collect travel diaries or corresponding information from many pilots that test different combined mobility services. In order to be able to compare the data from these different pilots, the diary must not be changed and no answer alternatives can be removed.
The travel diary, like the surveys for users, service providers, and companies that offer services to employees are under development. We hope to improve this material step-by-step so that it is as clear and easy as possible to fill in. We therefore invite dialogues with pilots that use the travel diary. The contact person is:

MariAnne Karlsson

Design&Human Factors

Chalmers tekniska högskola

Telefon: 031-772 1108

E-mail: mak@chalmers.se

ATTENTION! With reference to GDPR, text should be added that informs the recipient of the Travel Diary of the motive behind the travel diary, how the data will be handled and processed, by whom, how they can be contacted for more information, rights to request data, etc. This is the responsibility of each pilot study as a ”user” of the travel diary.   
The affirmative approval of the respondent is recommended. For example:

 ( I have read through …. And agree to …. 
Travel Diary
From (and including) ___(dd)/___(mm)/ 20___

Until (and including) ___ (dd)/ ___ (mm)/20___

Travel Diary
Instructions
Please record ALL trips made during the period of the travel diary.

NOTE: A day begins at 00:00 (midnight) and ends at 23:59. Please record all trips made during this day and in the order they are made. 
A trip takes you from one place to another through walking and/or using a travel mode.

You can complete the diary using your own words or using the codes provided below. 

Most trips include a certain walking distance. Trips that only involve ‘a walk’ must be noted. Very short distances in the immediate vicinity of, for example, your own home or between your house and garage do not need to be noted. 

The purpose of a trip is the reason why you start a trip.

Example
	Where did your trip start? (Examples on next page)
	What time did your trip start?
	List transport modes in the order you used them. (Examples on next page)

Underline the main transport mode, in other words, the one that was used for the longest segment


	What was the trip’s destination? (Examples on next page)
	What time did your trip end?
	What was the purpose of the trip? (Examples on next page)
	Please note whether there was anything atypical with the trip, for example bad weather, accidents or some other situation that resulted in delays, etc.

	Trip origin
	Start time
	Means of transport
	Destination
	End time
	Purpose
	

	Home
	06:30
	Bicycle
	Child’s school
	06:45
	Child to school
	-

	Child’s school
	07:15
	Bicycle - Bus
	Office
	08:10
	1
	-

	3
	16:30
	5
	8
	17:00
	4
	-

	8
	18:00
	2
	1
	18:20
	1
	-


	Name: 
	Date (dd/mm/yy) : ______  /______ /20___


Fill in a row for every trip you make during a single day. You use your own words or the codes on the following page.

	Where did your trip start? (Examples on next page)
	What time did your trip start?
	List transport modes in the order you used them. (Examples on next page)

Underline the main transport mode, in other words, the one that was used for the longest segment


	What was the trip’s destination? (Examples on next page)
	What time did your trip end?
	What was the purpose of the trip? (Examples on next page)
	Please note whether there was anything atypical with the trip, for example bad weather, accidents or some other situation that resulted in delays, etc.

	Trip origin
	Start time
	Means of transport
	Destination
	End time
	Purpose
	

	
	:
	
	
	:
	
	

	
	:
	
	
	:
	
	

	
	:
	
	
	:
	
	

	
	:
	
	
	:
	
	

	
	:
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	:
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	:
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	:
	
	
	:
	
	


Explanations:
	Trip origins / destinations

	
	Means of Travel
	
	Trip purpose

	1 Your own home
2 Another home (including summer homes)
3 Your own workplace
4 Your own school
5 Place related to work trips
6 Place to pick up people or things
7 Kindergarten, daycare
8 Shop, mall, or something similar

9 Personal errands (bank, doctor, etc.)

10 Restaurant, café, etc
11 Place for leisure activities
12 Hotel or similar
13 Another place (please describe)


	
	1 Walking, wheelchair 
2 Your own bicycle (standard) 

3 Your own e-bike
4 Bikeshare
5 Moped, microcar
6 Motorcycle
7 Own car as driver or passenger
8 Carpool as driver or passenger
9 Rental car
10 Taxi

11 Bus, tram
12 Subway
13 Regional or local commuter train
14 Other (Please describe)


	
	1 Commuting to or from work/school
2 Work trip, trip as part of your job
3 Buying food or other goods
4 Personal errands
5 Lunch, restaurant visit, etc.
6 Transporting another person or goods
7 Leisure activities
8 Vacation travel
9 Other trips (Please describe)


	Name: 
	Date (dd/mm/yy) : ______  /______ /20___
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	Where did your trip start? (Examples on next page)
	What time did your trip start?
	List transport modes in the order you used them. (Examples on next page)

Underline the main transport mode, in other words, the one that was used for the longest segment


	What was the trip’s destination? (Examples on next page)
	What time did your trip end?
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